
Our mission is to enhance health, maximize function and transform lives.

Our Values are

Integrity

Compassion

Accountability

Respect

Excellence
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FYI DEADLINE 
 
The deadline for the next 
FYI is Monday, April 4. 

Email:
publicrelations@gaylord.org

March 24, 2022

A patient is discharged from Gaylord, ready to return to their life or 
continue to the subsequent recovery phase.  
 
Like a well-oiled machine, the EVS team swoops in to thoroughly 
clean and UV-disinfect the newly vacated room. In-house 
representatives from Agiliti soon follow to ensure that the bed is in 
proper working order.  
 
The sparkling-clean room couldn’t be in a perfect condition, ready to 
be a place of healing and rest for its next patient. 

Or could it? 

According to Bill Harpin, Facilities Operations Manager, there’s always room for improvements 
… 24 of them, to be exact. 

With a “zero mediocrity at Gaylord” mentality, the facilities team recognized that minor issues in 
patient rooms – like loose cabinet handles and slow drains – are commonly overlooked as they 
are often not deemed critical enough to warrant a work order.  

          Continued on page 2

The Room Readiness Project

Coming Soon: Expanded Space and  
Services at North Haven Location

pics from wear purple for pt safety, ukraine dirve photo, march service 
awards, drs day, room readiness, tell me something good ad, pressBecause good 

enough ... is 
never good 

enough.” 
- Bill Harpin, Facilities

Gaylord's North Haven location has 
undergone significant renovations. The 
orthopedic physical therapy space was 
expanded and redesigned. Additional 
square footage obtained was fitted with 
equipment, treatment space and offices for 
Gaylord neurological therapists to begin 
treating at the location in April. Patients in 
need of PT, OT and speech will now have 
the option of being seen in Wallingford 
or North Haven. Stay tuned for additional 
updates.



“Facilities used to wait for floor staff to call in work orders whenever anything needed to be fixed. Now 
we’re taking a proactive approach by inspecting patient rooms immediately after discharge so we can 
prevent issues altogether or fix them on the spot,” he said. 

Bill and the facilities team created a 24-point room inspection checklist. The list includes checking 
bumper guards, ensuring lights, outlets and TV remotes work, resetting the thermostat, and verifying 
that all ceiling tiles are correctly in place and clocks are set to the correct time. 

The process of checking a room generally takes about ten minutes, explained Bill, and often results in 
minor adjustments. More complex problems are assigned a work order to be completed in four hours or 
less. 

“I think of each room as a really expensive hotel room,” he said. “If you were staying at the Four Seasons 
and your light fixture didn’t work or your cabinet door wasn’t closing properly, you’d be disappointed. 
Our goal is to find the problem and fix it before our patients ever notice.” 

Since launching the “Room Readiness 
Project” in October, the facilities team 
have checked more than 450 rooms. The 
first month brought 110 issues to light, a 
number that has dwindled to 21 this past 
month. 

The project has also decreased work 
orders for patient rooms by 75 percent 
since its inception. Although the team inspects an average of five patient rooms each day, Bill says the 
time saved by preventing larger fixes has been substantial. 

He also expects the project to impact patient satisfaction scores by eliminating potential negative 
reviews due to room issues. 

“People don’t notice when things are clean or work. They only notice when things are broken or dirty. 
The patient won’t give you a ‘5’ because the lights work, but they might give you a lower score if they 
didn’t work.”

Bill encourages all Gaylord staff to reach out to the facilities team with their ideas for continual 
improvement. 

“Because good enough is never good enough,” he said. “Good enough only works when it’s fixed and 
working properly.” 

HAPPY
DOCTORS’

DAY
Thank you to our medical staff!

March 30 is National 
Doctors’ Day, an 
annual observance 
to thank the medical 
community for keeping 
patients well or helping 
them recover. This 
billboard will appear 
across the state from 
March 29-30.
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March 

National Brain Injury
Awareness Month

National Nutrition Month

National Social Work Month

National Women's History Month
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April 
National Occupational 

Therapy Month

Patient Experience Week

Jeans for Charity
April 1, 15, 29

May 
Better Speech & Hearing Month

Stroke Awareness Month

National Hospital Week

Nurses' Week

Jeans for Charity
May 6, 20

CHAMP Awards
May 9

June 
National Aphasia
Awareness Month

Jeans for Charity
June 3, 17

Gaylord Golf Classic
June 20 

Gaylord Gauntlet
June 25

July
Legacy Week

Employee of the Year

Jeans for Charity
July 1, 15, 29

MARCH
Service Awards

Congratulations to the following 
employees for their years of 

service to Gaylord:

25 YEARS
Barbara Carrano

Health Information 
Management

10 YEARS
Melissa Dietz

Nursing Services

Kayowa Kayumba
Nursing Services

Nicole McDonald
Nursing Services

5 YEARS
Gladis Lopez

Nursing Services 

Yazmin Ortiz
Nursing Services

Samantha Velasquez
Nursing Services 

REMINDER
for all emergencies dial

3399

Gaylord PT/Madison Brings Home 
2nd Place in Madison Souper Bowl
Gaylord Physical Therapy of Madison participated as a “Bowl” sponsor, 
allowing the team to answer questions and promote services on the 

shoreline in style. 
 
At the Annual Souper Bowl, 
restaurants and local businesses 
bring their best soup or chili to 
share with Madison residents. 
Director of Food and Nutrition, 
Tina Marchand, made her New 
England Clam Chowder from a 
family recipe that goes back 50 
years. Residents voted for their 
favorite dishes,  and winners 
were awarded bragging rights. 
Gaylord is proud to announce 
that our chowder came in second 
place, just behind Donohue’s 
Clam Shack of Madison. We are 
very proud of the efforts from 

the therapy team as well as from Tina, John Broccoli, and their crew 
from the kitchen to make this event memorable. 

I WEAR 
PURPLE 

F O R

PATIENT
SAFETY



September
National Rehabilitation 

Awareness Week

National Spinal Cord Injury 
Awareness Month

Complex Rehab Technology 
Awareness Week

Jeans for Charity
September 2, 16, 30

August

Jeans for Charity
August 5, 19

October
National Physical Therapy Month

National Case Management Week

National Respiratory Care Week

National Pharmacy Week

Infection Prevention Week

National Patient Account 
Management Week

Jeans for Charity
October 7, 21

November
COPD Awareness Month

National Radiologic 
Technology Week

Jeans for Charity
November 4, 18
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Congratulations, 
Christina Drogkaris 

& Family!

Leo Drogkaris
Born: March 3, 2022

7 lbs
20 Inches

If you got engaged email the following information: 
Name, department, got engaged to ________
(optional). Our wedding date will be_______
(if already set).

If you just got married email the following 
information:
Name, department, married on (date), to whom. 
Location (optional), Last name change 
if applicable.

If you recently had a baby email the following 
information:
Name, department, baby name, date of birth and 
weight

All emails should be sent to publicrelations@gaylord.
org. By sending your information you are giving 
approval for your information to be published in FYI. 
Please do not send photos.

Rings, Rice & Rattles

Thank you to our Donors

Office of Integrated 
Medicine Updates

Chair Massages
The Office of Integrative Medicine is happy the chair massages 
for staff have been so well received.  If you are a frequent user 
of these services we ask that you refrain from signing up every 
month so that others can get a chance to enjoy this service.  

Virtual Pilates is no longer being offered. 

The staff offerings will be coordinated by the Wellness Council 
starting in summer 2022. 

Aromatherapy
We are currently trialing Elequil Aromatabs on Hooker 1 to 
determine if these are a good fit for Gaylord patients.  We are 
using lavender and lavender-sandalwood scents which both are 
known to promote relaxation, comfort and sleep.  If the trial is 
successful, we plan to have these available on all inpatient units.  

Mindfulness on Demand
We are excited to offer this new option for 
our patients and staff starting in April.  The 
program can be accessed using the link https://
copper-beech-institute.teachable.com/
courses or QR code that will be shared in the 
welcome packets and posted throughout the 
facility.  

The universal sign on for patients is:
 mindfulondemand@gmail.com, password: mindful1

The universal sign on for staff is:  
mindfuldemandstaff@gmail.com, password: mindful2

After signing into Copper Beech, please click on the course you 
would like.  As you progress through each course’s offerings, 
please click on each video or link and do not use the “Complete 
and continue” as this tracks progress that all users will see. 
Patients who need a device should reach out to a member of 
their treating team for assistance.

Offered by The Office of Integrative Medicine
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Share Your Gaylord Story
The fabric of Gaylord’s 120-year history is woven from countless stories of the 
patients we’ve cared for, their loved ones, the community, and our family of 
employees – past and present.

We want to know your favorite Gaylord stories and learn why Gaylord holds a 
special place in your life.

Share with us the moments, memories and pictures that define what Gaylord 
means to you.

Click here to share.

On March 31, 2022, BMO Harris will become the primary 
depository of your Health Savings Account (HSA) funds. This 
means BMO Harris will handle all money movement to and from 
your HSA, including contributions to and payments from that 
account. As a reminder:

• A custodian is responsible for protecting the consumer and 
managing the account, communications, compliance, tax 
reporting, the account opening process, funds movement, and 
more. Your custodian is and will remain WealthCare Saver. 

• A depository is the underlying bank that holds your funds. 
Your depository will become BMO Harris. 

We’re working directly with Anthem to ensure a smooth 
transition between depositories. 
This transition does require action from you.

• If you make post-tax direct deposits to your HSA or have 
automatic bill pay set up with your doctor to pull funds from 
your HSA, please change the routing number with your 
banking institutions and/or doctor and other healthcare 
professionals.

• The new unsolicited ACH routing number is 075072157. You 
should make this change by the March 31, 2022, cutover date. 

• By updating this routing number, post-tax direct deposits and 
auto-withdrawals initiated from your doctor and/or other 
healthcare professionals from your HSA will continue to 
process. 

If you have questions about this update, please contact Member 
Services using the number on the back of your Anthem ID card. 

C L I C K  T O  R E G I S T E R
w w w . g a y l o r d g a u n t l e t . o r g

06 25 22

Price increase April 1 

A Message to Anthem Members:

https://www.gaylord.org/Patients-Families/About/Your-Story
https://www.gaylord.org/Patients-Families/About/Your-Story
https://runsignup.com/Race/CT/Wallingford/GaylordGauntlet
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INTERNAL
Traveler ProgramTraveler Program
Destination: Milne Units
Itinerary: April 3 - May 14

Interested? 
See more information and access 

your boarding pass here

• Internal opportunity to gain clinical 
experience in a progressive care setting.

• Open to RNs (including per diem)

•   Sign-on to one 6-week schedule period
• Bonus for completion

HEY RNs! Check this out

Thank you all!

MEDICAL STAFF 
APPRECIATION DAY

March 30, 2022

NOTE: Not every medical staff member is pictured.
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Follow Gaylord Specialty Healthcare on Facebook! 
www.facebook.com/gaylord specialtyhealthcare

Gaylord is also on YouTube.
www.youtube.com/user/GaylordHealthcare

Follow Gaylord on Twitter.
twitter.com/GaylordHealth

Gaylord In Gaylord In 
The NewsThe News

WTNH: 
Miracle Dad Defies Odds, Walks Again-
Featuring Andrew McIsaac, patient 
Jason Bedford
click here

WTNH: 
COVID Survivor from Ansonia Returns 
Home After Long Stay- Featuring 
Abby-Hull-Gulotta and Heidi Fagan and 
patient Danny Larkin
click here

American Stroke Association: 
Stroke Survivor Never Lost Fluency 
in the Language of Dance, Art, Song-
Featuring patient Paula Gallagher
click here

Register Citizen: 
COVID-19 Survivor Reflects on Life-
Featuring patient Linda Figlewski
click here

NBC 30 : 
Local Sled Hockey Teams Gives Insight 
into Sport as Team USA Heads to 
Semifinals-Featuring Corey Podbielski 
and Gaylord Wolfpack team members
click here

Gaylord Staff Donate Prom Attire to 
Teens in Need
Gaylord held a prom attire 
collection for the Connecticut 
Alliance of Foster and Adoptive 
Families (CAFAF). This collection 
focused on prom dresses, suits 
and appropriate footwear. The 
Community Relations Committee 
would like to thank the many 
donors who generously donated 
almost 50 dresses and suits so that 
young men and women could attend 

prom. We want to thank Megan Palmer for connecting us with 
CAFAF and Ali Betlej for helping to collect the dresses and suits. 
Below, Megan Palmer and Brian Candelora from CAFAF are shown 
with some of the prom attire donations.

https://www.wtnh.com/on-air/connecticut-families/things-started-to-take-off-madison-dad-called-a-miracle-after-defying-odds-to-walk-again/
https://www.wtnh.com/news/connecticut/new-haven/covid-survivor-from-ansonia-returns-home-after-long-stay-at-hospital/
https://www.stroke.org/en/news/2022/03/10/stroke-survivor-never-lost-fluency-in-the-language-of-dance-art-and-song
https://www.registercitizen.com/news/article/COVID-19-killed-her-husband-This-Harwinton-woman-16984180.php
https://www.nbcconnecticut.com/news/sports/local-sled-hockey-team-gives-insight-into-sport-as-team-usa-heads-to-semifinals-at-paralympic-games/2737731/
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Jeans for Charity: 
April 1

Friday, April 1 is the 
next Jeans for Charity 
Day, and the featured 
organization is: 

Joseph and 
Anthony Manzi 
Foundation

Joseph Manzi, a 1998 graduate of Berlin High 
School, passed away in a snowmobile accident 
in December 2002. He was an avid musician 
and a member of the Berlin Volunteer Fire 
Department. All proceeds raised support 
local charitable organizations and persons in 
need. Over the past several years, the Manzi 
Foundation has donated over $300,000 to local 
organizations, schools and programs within our 
community.

Employees need a Jeans for Charity 
sticker or button to indicate their 
participation.

Stickers can be purchased for $2 in 
the cafeteria, human resources, Jackson 
2 outpatient, North Haven, Cheshire, 
Cromwell and Madison.

Attention  FYI  Readers:
If you would like to submit an article, 

promote an event, etc., in FYI, please email:
publicrelations@gaylord.org 

with your details. 
Thank you!

Gaylord's

Kudoboard

"Thank you to the Nurse 
Managers who helped pass 
breakfast trays on Friday when 
we were in need of assistance." 

~Hooker 2 

Thank you to the Care Management 
department for coming together to 
donate the pictured items above to the 
people of Ukraine. An employee with 
a Ukrainian family member asked for 
this donation. We are all keeping those 
displaced by the political situation in our 
thoughts and prayers.



The Community Relations Committee would like to thank Gaylord staff and patients who donated to 
the collection drive for Ukraine. The outpouring of love and generosity was incredible to witness. In just 
one week, we were able to collect the following items, which will help so many folks affected by the 
war in Ukraine:

• Baby Diapers and Adult Briefs: Roughly 2,000 pairs
• Baby and Cleaning wipes: 1,700 wipes
• Bandages/Gauze/First Aid: 75 boxes/kits
• OTC Pain Relievers: 150 individual bottles
• Dozens of Oral hygiene products
• Dozens of candles, soaps, deodorants, socks and clothing items
• Miscellaneous items, such as: Hand sewn dolls, Diabetic health items, Teddy Bears, Baby food 

and more

We’d also like to thank 3M of Meriden for their 
partnership in coordinating this successful event. 
3M will deliver collected items to Maiden United, 
and then shipped to Poland. This drive began 
when one of the 3M staff members, Galyna 
Latham, a native Ukrainian, wanted to help her 
home country. Her son, Dylan, helped to sort 
large amounts of collected items, including those 
from Gaylord. His ‘thank you’ letter pictured here, 
is written in both English and Ukrainian.

If you’d like to learn more about how you can help 
the people of Ukraine, please visit https://www.
maidanunited.org/donate

With gratitude,
The Community Relations Committee

COLLECTION DRIVE 
FOR UKRAINE
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There will be life size games, sports chairs and even virtual reality! 

Mandatory Email Retention Policy Goes Into 
Effect Monday, April 4 
Mandatory email retention limits are coming soon!  IT will soon be implementing an 
email retention policy across the entire organization that will restrict mailbox sizes and 
automatically purge old emails from Outlook.  Our new policy will enforce an 18 month 
email retention, which means that emails over 18 months old will be automatically purged 
from your mailbox.  

All email sent or received are automatically stored in our email archiver.  You do not need 
to do anything to archive emails.  You cannot delete emails from the archive.  You may 
access your archived email by logging onto the email archive, where you can search and 
retrieve any email you sent or received.  Instructions for use and a link to the email archive 
are available on Sharepoint under HelpDesk.  For those of you that access shared email 
accounts, the Help Desk can provide you with access to the shared email account.

You are encouraged to log on and explore the email archive in advance of the new policy 
going into effect, particularly if you anticipate needing to access old emails regularly.  If 
you need assistance, don't hesitate to get in touch with the Help Desk.  
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Email Archive  
 
 

- Click on the following Link: https://mailarchiver.gaylord.org 
 

- Log on using your windows credentials.    
 

- The email archiver contains ALL emails sent or received to your email address.  You cannot purge or reorganize messages 
in the archiver, however you can download and then manipulate (forward, reply,etc…) as a standard email message. 

 

 
 
 

- Standard search allows you to enter keywords to search your email.  Enter specific keywords and hit the search button. 
 

- With the advanced search options open you have multiple search options available from the drop down windows.  You 
can select the plus symbol (+) button to add additional search parameters. 

 

 
 

- You have the ability to save custom searches, as well as the option to tag select messages individually or in bulk so they 
appear in custom lists, forward along emails, export to zip files etc.. 

 
- When viewing search results, it is possible there may be multiple pages.  Use the arrows to navigate to additional pages.  

 

 
 
If you have questions or need assistance please contact Andy Huang or Craig Stearns 
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Eat Right

20 Health Tips

Food, Nutrition and Health Tips from the Academy of Nutrition and Dietetics

1. Eat Breakfast 
Start your day with a healthy breakfast that 
includes lean protein, whole grains, fruits and 
vegetables. Try making a breakfast burrito with 
scrambled eggs, low-fat cheese, salsa and a 
whole wheat tortilla or a parfait with low-fat 
plain yogurt, fruit and whole grain cereal. 

2. Make Half Your Plate Fruits and Vegetables 
Fruits and veggies add color, flavor and texture 
plus vitamins, minerals and dietary fiber to 
your plate. Make 2 cups of fruit and 2 ½ cups 
of vegetables your daily goal. Experiment with 
different types, including fresh, frozen and 
canned. 

3. Watch Portion Sizes 
Use half your plate for fruits and vegetables and 
the other half for grains and lean protein foods. 
Complete the meal with a serving of fat-free 
or low-fat milk or yogurt. Measuring cups may 
also help you compare your portions to the 
recommended serving size. 

4. Be Active 
Regular physical activity has many health 
benefits. Start by doing what exercise you 
can. Children and teens should get 60 or more 
minutes of physical activity per day, and adults 
at least two hours and 30 minutes per week. 
You don't have to hit the gym – take a walk after 
dinner or put on music and dance at home. 

5. Get to Know Food Labels 
Reading the Nutrition Facts panel can help  
you choose foods and drinks to meet your 
nutrient needs. 
 

6. Fix Healthy Snacks 
Healthy snacks can sustain your energy levels 
between meals, especially when they include 
a combination of foods. Choose from two or 
more of the MyPlate food groups: grains, fruits, 
vegetables, dairy, and protein. Try raw veggies 
with low-fat cottage cheese or hummus, or a 
tablespoon of nut or seed butter with an apple 
or banana.

7. Consult an RDN 
Whether you want to lose weight, lower your 
health-risks or manage a chronic disease, consult 
the experts! Registered dietitian nutritionists 
can help you by providing sound, easy-to-follow 
personalized nutrition advice. 

8. Follow Food Safety Guidelines 
Reduce your chances of getting sick with proper 
food safety. This includes: regular hand washing, 
separating raw foods from ready-to-eat foods, 
cooking foods to the appropriate internal 
temperature, and refrigerating food promptly. 
Learn more about home food safety at  
www.homefoodsafety.org. 

9. Drink More Water 
Quench your thirst with water instead of drinks 
with added sugars. Stay hydrated and drink 
plenty of water, especially if you are active, an 
older adult or live or work in hot conditions. 

10. Get Cooking 
Preparing foods at home can be healthy, 
rewarding and cost-effective. Master some 
kitchen basics, like dicing onions or cooking 
dried beans. 
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11. Order Out without Ditching Goals
You can eat out and stick to your healthy eating
plan! The key is to plan ahead, ask questions
and choose foods carefully. Compare nutrition
information, if available, and look for healthier
options that are grilled, baked, broiled
or steamed.

12. Enact Family Meal Time
Plan to eat as a family at least a few times each
week. Set a regular mealtime. Turn off the
TV, phones and other electronic devices to
encourage mealtime talk. Get kids involved in
meal planning and cooking and use this time to
teach them about good nutrition.

13. Banish Brown Bag Boredom
Whether it’s for work or school, prevent brown bag
boredom with easy-to-make, healthy lunch ideas.
Try a whole-wheat pita pocket with veggies and
hummus or a low sodium vegetable soup with
whole grain crackers or a salad of mixed greens
with low-fat dressing and a hard boiled egg.

14. Reduce Added Sugars
Foods and drinks with added sugars can
contribute empty calories and little or no
nutrition. Review the new and improved
Nutrition Facts Label or ingredients list to
identify sources of added sugars.

15. Eat Seafood Twice a Week
Seafood – fish and shellfish – contains a range
of nutrients including healthy omega-3 fats.
Salmon, trout, oysters and sardines are higher in
omega-3s and lower in mercury.

16. Explore New Foods and Flavors
Add more nutrition and eating pleasure by
expanding your range of food choices. When
shopping, make a point of selecting a fruit,
vegetable or whole grain that’s new to you or
your family.

17. Experiment with Plant-Based Meals
Expand variety in your menus with budget-
friendly meatless meals. Many recipes that
use meat and poultry can be made without.
Vegetables, beans, and lentils are all great
substitutes. Try including one meatless meal per
week to start.

18. Make an Effort to Reduce Food Waste
Check out what foods you have on hand before
stocking up at the grocery store. Plan meals
based on leftovers and only buy perishable
foods you will use or freeze within a couple of
days. Managing these food resources at home
can help save nutrients and money.

19. Slow Down at Mealtime
Instead of eating on the run, try sitting down
and focusing on the food you’re about to eat.
Dedicating time to enjoy the taste and textures of
foods can have a positive effect on your
food intake.

20. Supplement with Caution
Choose foods first for your nutrition needs.  A
dietary supplement may be necessary when
nutrient requirements can’t be met or there is
a confirmed deficiency.  If you’re considering a
vitamin, mineral or herbal supplement, be sure to
discuss safe and appropriate options with an RDN
or another healthcare provider before taking.

This tip sheet is provided by:

For a referral to a registered dietitian nutritionist 
and for additional food and nutrition 
information, visit www.eatright.org.

The Academy of Nutrition and Dietetics is the world’s 
largest organization of food and nutrition professionals. 
The Academy is committed to improving health and 
advancing the profession of dietetics through research, 
education and advocacy.

Authored by Academy of Nutrition and Dietetics staff registered dietitian nutritionists.
© Academy of Nutrition and Dietetics. Reproduction of this tip sheet is permitted for educational purposes. Reproduction for sales purposes is not authorized.

GAYLORD

REGISTERED DIETIT
IA

N
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Research EDucation 
Development (REDD) Series

ABOUT REDD SERIES
The REDD Series has been developed to provide 
staff interested in research with a background 
in various skills and topics that will help them 
to get their project started. These bite-sized 
informative summaries will be presented in 
15 – 20 minutes, or less.

To participate email:
Hank Hrdlicka, hhrdlicka@gaylord.org for details 
and ZOOM login information.

Date:
Thursday, April 21, 2022

Time:
12:00 p.m. 

Where:
Anywhere! Via Zoom

 

Can’t attend live? No worries! 
All series sessions will be recorded and made available on 

the Research Department SharePoint

Research Ethics: 
What is the Institutional Review Board?


